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Service for | Service pour:
Account Number | Numero de compte:
Billing Date | Date de facturation:
Due Date | Date d'échéance:

123 SOME ST. 
99999999-99 
April 23, 2021 
May 17, 2021

DOE JOHN
123 SOME ST 
SUDBURY ON
X1X 1X1

99999999999999999999

wwinc.ca/myaccount
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Please detach and return with your payment. Retournez cette partie avec le paiement.

0

Bill to | Facturer à:
Service For | Service pour:
Service Type | Type de service: 
Account Number | Numero de compte: 
Billing Date | Date de facturation: 
Print Date | Date d'impression:
Due Date | Date d'échéance:

DOE JOHN
 123 SOME ST. 
RESIDENTIAL 

99999999-99 
April 23, 2021 
April 26, 2021 
May 17, 2021

Total Ontario Support: $24.62. To learn more 
about the Province's electricity support 
programs, visit ontario.ca/yourelectricitybill.

If you are on an equal payment plan and your 
consumption pattern has changed, please contact 
the office to discuss adjusting your monthly amount.

Are you a Time-of-Use customer? You now have 
the choice to switch to Tiered prices.
Choose the price plan that’s right for you! Visit 
oeb.ca/Calculator.

Consolidated Statement Summary / Sommaire des factures
Previous Balance | Solde reporté $193.00

Payments and Adjustments | Paiements reçus et ajustements

Sub Total | Total partiel: ($193.00)

Electricity | Electricité

Sub Total | Total partiel: $106.60

Water/Waste Water | Eau/Eaux useés

Sub Total | Total partiel: $90.05

Total Amount Due | Montant dû $196.65
Total HST/TVH included in this bill
HST | TVH # 86593 7593

$15.10

Total Amount Due | Montant dû $196.65
Amount Paid | Paiement reçu:

www.gsuinc.ca

https://www.gsuinc.ca/ecare
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Electricity | Electricité (Service provided by Greater Sudbury Hydro Inc.)
Service from/service de Mar 07 2021 to Apr 07 2021 (31 Days)

Read Dates Billing Meter Readings Adjusted Power Adjustment

Meter Present Previous Days Code Present Previous Mult Usage Usage Units Factor Factor

99XXXXXX 2021-04-07 2021-03-07 31 TOUON 0 1.000 107.040 kWh
2

99XXXXXX 2021-04-07 2021-03-07 31 TOUMID 0 1.000 102.530 kWh
3

99XXXXXX 2021-04-07 2021-03-07 31 TOUOFF 0 1.000 471.580 kWh
4

99XXXXXX 2021-04-07 2021-03-07 31 TOU R1 80696 80015 1.000 681.150 713.640 kWh 1.0477

Average kWh/Day
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Rate Usage Amount | Montant

On Peak/Période de pointe 0.176000 107.04000 $18.84
Mid Peak/Période médiane 0.119000 102.53000 $12.20
Off Peak/Période creuse 0.085000 471.58000 $40.09
Delivery/Frais de livraison $41.94
Regulatory Charges/Frais de regl. $3.05
Sub Total $116.12
HST/TVH (R865937593) $15.10
Ontario Electricity Rebate ($24.62)

Total $106.60

Electricity: This is the cost of the electricity supplied to you during this billing
period and is the part of the bill that is subject to competition.
Delivery: These are the costs of delivering electricity from generating stations
across the Province to Greater Sudbury Hydro then to your home or business.
This includes the costs to build and maintain the transmission and distribution
lines, towers and poles and operate provincial and local electricity systems.
A portion of these charges is fixed and does not change from month to month.
The rest are variable and increase or decrease depending on the amount of
electricity that you use.
The delivery charge also includes costs relating to electricity lost through
distributing electricity to your home or business.* Greater Sudbury Hydro
collects this money and pays this amount directly to our suppliers.
*When electricity is delivered over a power line, it is normal for a small amount
of power to be consumed or lost as heat. Equipment, such as wires and
transformers, consumes power before it gets to your home or business.

Global Adjustment: The price of generation in Ontario is set by a competitive
market. Certain generators receive payments through regulation or contract that
differ from the market price. Your portion of the net adjustment arising from
these different payments is included on your bill.
Regulatory Charges: Regulatory charges are the costs of administering the
wholesale electricity system and maintaining the reliability of the provincial grid.
Note: For a detailed explanation of the electricity terms, please visit www.oeb.ca



3/
4

Water/Waste Water | Eau/Eaux usées (Service provided by the City of Greater Sudbury)
Service from/service de Mar 07 2021 to Apr 06 2021 (30 Days)

Meter Read Dates Billing Meter Readings Water Rate Monthly fixed Wastewater
Number Present Previous Days Code Present Previous Mult Usage Units per m 3 Service Charge Surcharge

0XXXXXXXXX 2021-04-06 2021-03-07 30 Read 3724 3714 1.000 10.000 m3 $1.893 $23.37 112.9%

Amount | Montant

Water Usage Charge/Frais d'utilisation d'eau $18.93
Water Fixed Service Charge/Frais de service fixes pour l'eau $23.37
Wastewater Surcharges/Redevance add. d'eaux usées $47.75

Sub Total | Total partiel $90.05

The above charges are not HST applicable / TVH non applicable

Total $90.05

Summary
Previous Balance as of 03-23-2021 $193.00
Payments ($193.00)
Adjustments $0.00
Current Charges as of 04-23-2021 $196.65

Total $196.65

The water usage charge is equal to water usage (in m 3) multiplied by the water
rate per m 3.

The water fixed service charge ranges depending upon the meter size and is
prorated based upon the number of billing days on your bill.

The wastewater surcharge is applied to total water charges (usage and fixed
service) as there are no meters to measure outflows of wastewater.

The water and wastewater bill will be prorated when the billing period contains
a rate change. Call GSU at 705-675-7536 if you require additional information
about the calculation of your water bill.

Les frais d’utilisation sont équivalant à la consommation d’eau en mètres cubes
(m3), multipliés par les redevances d’eau par m 3.

Les frais de service fixes pour l’eau dépendent de la taille du compteur, répartis
proportionnellement au nombre de jours facturés.

La redevance additionnelle concernant les eaux usées s’applique au total des
frais pour les services d’eau (frais d’utilisation et de service fixes) puisqu’il
n’existe pas de compteur mesurant l’évacuation des eaux usées.

Le montant de la facture d’eau et d’eaux usées est réparti proportionnellement
lorsque les redevances sont modifiées durant la période de facturation. Pour
plus de renseignements sur le calcul de votre facture d’eau, veuillez
communiquer avec GSU au 705 675-7536.
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